Service Mate User ID Conversion Request Form


After training people in your organization, please complete the information below to have the ServiceMate user IDs (logins) converted to the new graphical user interface.

Before submitting this form:

· Each user must have a unique user ID.  If you need a new user ID, please complete the Login Request Form that is available on the website https://clec.sbc.com/
· Verify that you can communicate with the new ServiceMate interface. Directions are available on this website.

· Understand that once your logins are converted, you will no longer have access to the character-based ServiceMate interface.

When this form is completed, please fax it to the ServiceMate Help Desk at 888-472-4065.  Personnel from the Help Desk will contact you to advise of your initial password and of the conversion date. Customers requesting the conversion of multiple user IDs are required to provide a Key Contact, including name and telephone number.  This Key Contact is responsible for disseminating the conversion date and initial password to other Users within your company.
	Company Name:

	Key Contact (Name & Phone #): 

	User’s Name:
	User’s Phone #
	User’s   Fax #
	User’s E-Mail Address
	User ID
	Password
	Conversion

Date

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Name of Person Declining Training:

	Signature:

	Date Training Declined:


Use additional pages if necessary.  

